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DON WHITTAKER JOINS DEBTRESOLVE 

ADVISORY BOARD 
 

WHITE PLAINS, NY, April 18, 2005 – Debt Resolve, Inc., the first company to offer 
online tools for collecting and settling consumer debt, announced today that Don 
Whittaker has agreed to join DebtResolve’s Advisory Board. 
 
Don Whittaker is President of Risk Management Resources, Inc.  Don has managed 
consulting projects in Europe, Asia, North and South America.  These projects have 
included business operational reviews, business strategy and objectives establishment, credit 
and risk policy reviews, effectiveness testing, and operational policy implementation.  
 
Don speaks and tutors at the American Bankers Association’s Bank Card Schools and Visa 
Europe’s Bank Card School in Cambridge, England.  In addition, Don conducts consulting 
and education projects for Visa Asia-Pacific, European Union, Central Europe, Middle East, 
Africa and U.S.A.  These worldwide projects include teaching senior bank management and 
government officials on the latest credit and risk tools and strategies being used to manage 
credit portfolios growth and risk. 
 
Before forming RMR, Don established and headed CCN’s consulting, training, and 
education division.  Don has also worked for Bank One, Columbus, Ohio where he was 
responsible for Credit, Collections and Risk Management for the bank’s Bankcard programs.  
Prior to Bank One, Don worked for Citibank as a Regional Bank Card Operational Director 
where he was responsible for two credit card operation centers. 
 
James D. Burchetta, CEO of DebtResolve, said: “We couldn’t have asked for a better 
addition to our prestigious Board of Advisors. Don is an expert in the field of collections 
and we are looking forward to taking advantage of his unique insights.” 
 
About DebtResolve: 
DebtResolve provides lenders, collection agencies, debt buyers and utilities a patented online 
bidding system for the collection of consumer debt. This new platform gives companies a 
way to effectively collect delinquent consumer debt while maintaining positive relationships 
with their customers. Its ASP model makes it simple to set up and use, and was developed 
by experts in consumer credit, internet technologies, and the collection industry. The 
company is headquartered in White Plains, New York. www.debtresolve.com  
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